Fenestration Installation Technician (FIT) Certification Questionnaire 
Purpose: The purpose of this questionnaire is to assist SAWDAC in determining the market need for a training program to prepare persons who will be required to obtain FIT Certification which is currently in draft form through the Canadian Standards Association (CSA) with support from CWDMA and government.
Background:
The CSA FIT certification process involves taking an examination with over 100 questions to test and confirm the knowledge of people involved in the installation & servicing of windows, patio doors, doors & skylight installations. These will include low-rise residential, new or replacement products. The major topic areas of the examination are:
Job Site Preparation



Prepare the Product

Remove Existing Product


Prepare the Opening

Secure Product (to opening)


Connect to Building Envelope

Finish Interior/Exterior


Cleanup

Educate Customer



Develop Work Team
Glazing

An experienced window installer may be able to take the FIT examination without any training; however, we expect most window installers will need some training to prepare them to obtain their FIT Certification.  
Who Trains for FIT?

CSA will administer the FIT certification program but do not intend to offer preparation training for the FIT examination.  SAWDAC (The Siding and Window Dealers Association of Canada) has many years of experience training window installers.  SAWDAC will offer a web based, self-paced training course that would be a convenient, quick, low-cost way for anyone wanting to be FIT Certified to review all the areas of knowledge covered by the FIT examination.  SAWDAC will also offer FIT training in a classroom with an instructor.
Cost of Training:

Subject to student demand we estimate the time an experienced window installer would need to complete the course material on-line, would be less than three hours (program currently under development) and the cost should be less than $100. This would be a self pace program accessible anywhere a student can access a computer & the internet. A classroom training option (maximum 25 students) with an instructor would cost about $1700 plus travel costs for the instructor and meeting venue costs.
Questionnaire:

This questionnaire is targeted at window manufacturers initially.  Your views about window installation training will help us determine the initial demand for FIT training.  We would appreciate your input by answering the following questions.
1) Does your company currently offer window installation training?




YES

NO

2) Is your current training provided by 
A) A company staff person _____






B) A professional trainer     _____
3) Does your existing training cover all the tasks / skills that a person needs to know to take the FIT exam (Topics outlined above in Background section)



YES

NO

4) Which of the following actions will your company take when FIT Certification is required and SAWDAC training for FIT is available (late 2011).  Please check the action which will best illustrate your expected response to 







       Do
           May take   Will Take







      Nothing
   Action       Action

Inform our customers about FIT  



__
     __

__
Recommend FIT to those who install 
 

__
     __

__
Offer incentives for installers to become FIT certified
__
     __

__
Have our field service staff   FIT certified


__
     __

__
Have our sales (inside & outside) staff FIT certified

__
     __

__
Recommend SAWDAC’s FIT training to those seeking 
FIT Certification





__
     __

__
Purchase a number of FIT Training courses from 
SAWDAC for allocation to those who install windows
__
     __

__
Utilize a FIT training provider other than SAWDAC
__
     __  

__

Have your staff provide training for FIT


__
     __

__
5) How many window installers of your company’s windows a) are there and b) those you anticipate will become FIT certified, in each of the categories below:
Note: The term installer in this question means one person.



a) Actual Installers
b) Installers that may become FIT certified
New housing:


___



___

Replacement:


___



___

Retail Building Supply:
___



___

6) How many of the people taking FIT training, in connection with your company do you expect will take the training on-line (OL) versus in a classroom (CR) with a trainer.
ALL CR
75%CR-25%OL       50%CR-50%OL     25%CR-75%OL         ALL OL 
 

   ___

          ___

         ___

       ___
       ___
7) Please add any comments/suggestions that may help us in providing FIT Training:

_____________________________________________________________


_____________________________________________________________


_____________________________________________________________

8) Person completing survey:
_________________________ (Please print Name)
Company: _____________________________   e-mail: __________________________
We will contact you if clarification is required & will forward a summary of our findings to you when the data is compiled
Thank you for completing this survey

Please send your response to CWDMA &/or SAWDAC 


SAWDAC
Cambridge ON

CWDMA
Ottawa ON
Fax:

519-658-4753


Fax:

613-235-4664
e-mail:

david@sawdac.com

e-mail:

info@cwdma.ca
